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July 21, 2026
Notice to All Water Haulers and Customers: Changes to Hydrant Use and Pool Filling Policies

Effective October 1, 2026, NOlihern Peny County Water (NPCW) is implementing strict updates to our
water usage policies regarding fire and flush hydrants, alongside new guidelines for residential pool
filling.

1. Complete Restrictions on Public Hydrant Use

Beginning October 1, 2026, NPCW will no longer allow the public use of fire hydrants or flush hydrants
for water hauling, tank filling, or pool filling.

. Authorized Access Only: The use of all hydrants is strictly reserved for NPCW persolmel and
local fire departments.

. Approved Refill Alternative: All bulk water haulers must use the designated New Lexington fill
station located at 2750 St Rt 13, New Lexington, Ohio 43764.

2. Residential Pool Filling and Sewer Credit Policy

For residential customers choosing to fill a swimming pool using their home NPCW connection, a sewer
cost waiver is available under the following strict conditions:

. Sewer Credit Eligibility: This credit applies only to customers who receive both water and sewer
services directly from NPCW-Sewer.

. Prior Notification Required: Customers must call the NPCW office before filling their pool to log
the dates of operation.

. Seasonal Timeline: This sewer discount is exclusively available for pools filled during the second
quarter (Q2) of each calendar year.

. Billing Calculation: Customers will still pay the standard, current water rates for every gallon
consumed. However, NPCW will waive the corresponding sewer charges for the excess pool water. This



volume is calculated by finding your average water usage over the last 6 months and deducting that
baseline from your total bill.

We appreciate your immediate cooperation in protecting our community's water infrastructure and
ensuring system reliability. For any questions, clarifications, or to log an upcoming pool filling, please
contact Nolihern Perry County Water at 740-342-1065 or via email at npcw(@perrycountyohio.gov.

Sincerely,
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Jerry Rehart I
Operations/Supervisor
Northern Perry County Water and Wastewater



